
Understand Residents

Conduct surveys

Host town hall meetings

Listen to residents' conversations

Identify Pain Points

Common complaints

Frequently discussed issues

Tailor Your Content

Focus on residents' needs

Use relatable language

Engage and Foster Community

Share community stories

Encourage feedback

EMPATHETIC WRITING: 
SHIFTING THE FOCUS FROM THE

BOARD TO THE RESIDENTS
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Read the full blog at: Empathetic writing
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